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(3) Toll Free Code W C )  (Cont'd) 

The Vertical Feature query provides the same customer 
identification as the basic query and vertical features which 
may include: (1) call validation, (ensuring that calls originate 
ffom subscribed service areas); (2) POTS translation of 800 
series numbers; (3) alternate POTS translation (which allows 
subscribers to vary the routing of 800 series calla based on 
factors such as time of day, place or origination of the call, 
etc.); and (4) multiple carrier routing (which allows 
subscribers to route to different carriers based on factors 
similar to those in (3). 

The description and application of this charge with respect to 
Feature Group C or Feature Group D is as set forth in 
6.4.1(C)(8) following. 
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6. Switched Access Service (Conid) 

6.1 General(Cont'd) 

6.1.3 Rate Categories (Cont'd) 

6.1.4 Soecial Facilities Routing 

Any customer may request that the facilities used to provide Switched Access 
Service be specially routed. The regulations for Special Facilities Routing (Le., 
Avoidance, Diversity and Cable-Only) are set forth in Section 11. following. 

6.1.5 DesienLavout Rmort 

At the request of the customer, the Telephone Company will provide to the 
customer the makeup of the kilities and services provided fium the customer's 
premises to the fist point of switching. This information will be provided in the 
form of a Design Layout Report. The Design Layout Report will be provided to 
the customer at no charge, and will be reissued or updated whenever these 
facilities are materially changed. 
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ACCESS SERVICE 

6. Switched Access Service (Cont'd) 

6.2 Undertaking of the Telenhone Comuany 

In addition to the obligations of the Telephone Company set forth in Section 2. preceding, the 
Telephone Company has certain other obligations concerning only the provision of Switched 
Access Service. These obligations are as follows: 

6.2.1 Network Management 

The Telephone Company will administer its network to insure the provision of 
acceptable service levels to all telecommunications usef~ of the Telephone Company's 
network services. Generally, service levels are considered acceptable only when both 
end users and customers are able to establish connections with little or no delay 
encountered within the Telephone Company network. The Telephone Company 
maintains the right to apply protective conmls, i.e., those actions, such as call 
gapping, which selectively cancel the completion of tnflic, over any traflic carried 
over its network, including the associated with a customex's Switched Access Service. 
Generally, such protective measures would only be taken as a result of occurrences 
such as failure or overload of Telephone Company or customer facilities, natural 
disasters, mass calling or national security demands. In the event that the protective 
controls applied by the Telephone company result in the complete loss of scrvice by 
the customer, the customer will be granted a Credit Allowance for Service 
Intemption as set forth in 2.4.4@)(3) preceding. 
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6.2.2 Transmission Suecifications 

Each Switched Access Service transmission path is provided with standard 
transmission specifications. There are tbree different standard specifications 
(Types A, B and C). The standard for a particular transmission path is dependent 
on the Feature Group, the Interface Group and whether the service is directly 
routed or via an access tandem. The available transmission specifications are set 
forth in 15.1.2 following. Data Transmission Parameters are also provided with 
each Switched Access Service transmission path. The Telephone Company will, 
upon notification by the customer that the data parameters set forth in 15.1.3 
following are not being met, conduct tests independently or in cooperation with the 
customer, and take any necessary action to insure that the data parameters are met. 

The Telephone Company will maintain existing transmission specifications on 
functioning service configurations installed prior to May 25,1984, except that 
sexvice configurations having performance specifications exceeding the standards 
set forth in 15.1.2 following will be maintained at the performance levels specified. 

The transmission specifications concerning Switched Access Service are Limits 
which, when exceeded, may require the immediate corrective action of the 
Telephone Company. The transmission specifications are set forth in 15.1.2 
following. Acceptance Limits are set forth in Technical Reference GR-334-CORE. 
This Technical Reference also provides the basis for determining Switched Access 
Service maintenance limits. 

Feature Group C and Feature Group D trunks equipped for operator Transfer 
Service are subject to Feature Group C and Feature Group D transmission 
specifications, respectively, unless otherwise specified. 
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6. Switched Access Service (Conrd) 

6.2 Undertaking of the Teleuhone Comoany (Cont'd) 

6.2.3 

6.2.4 

Provision of Service Performance Data 

Subject to availability, end-to-end service performance data available tot he 
Telephone Company through its own service evaluation routines, may also be 
made available tot he customer based on previously arranged intervals and 
format. These data provide information on overall end-to-end call completion 
and non-completion performance, e.g., customer equipment blockage, failure 
resnlts and transmission performance. These data do not include service 
performance data which are provided under other tariff sections, e.&, testing 
service results. If data are to be provided in other than paper format, the charges 
for such exchange will be determined on an individual case basis. 

(A) Acceutance Testing 

At no additional cbarge the Telephone Company will, at the customer's 
request, cooperatively test at the time of installation, the following 
parameters: loss, C-notched noise, C-message noise, 3-tone slope, dc. 
continuity and operational signaling. When the Local Transport in 
provided with Interface Groups 2 through 10, and the Transport 
Termination is two-wim (i.e., there is a four-wire to hvo-wire conversion 
in Local Transport), balance parameters (equal level echo path loss) may 
also be tested 
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6. Switched Access Service (Confd) 

6.2 Unde!ta!4n!z of the Telmhone Comuany (Cont'd) 

6.2.4 (Conrd) 

(B) RoutineTesting 

At no additional charge, the Telephone Company will, at the customer's 
request, test after installation on an automatic or manual basis, 1004 Hz 
loss, C-message noise and Balance (Return loss). 

In the case of automatic testing, the customer shall provide remote office 
test lines and 105 test lines with associated responders or their functional 
equivalent. 

The hquency of these tests will be that which is mutual agreed upon by 
the customer and the Telephone Company, but shall consist of not less 
than quarterly 1004 Hz loss and C-message noise tests and an annual 
Balance test. Trunk test failures requiring customer participation for 
trouble resolution will be provided to the customer on an as-occu~s 
basis. 

Additional tests may be ordered as set forth in 13.3.5 following. 
Charges for these additional tests are set forth in 17.4.4 following. 
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6. Switched Access Service (cont'd) 

6.2 Undertddug of the Teleuhone Comuany (Confd) 

6.2.5 Determination ofNumber of Transmission Paths 

For Feature Groups A and B, which are ordered on a per linc or per trunk basis 
respectively, and Feature Groups C and D when ordered on a per trunk bmis the 
customer specifies the type of transport facilities and the number of channels in 
the order for service. 

For Tandem Switched Transport, the Telephone Company will determine the 
number of Switched Access Senice fmnsmission paths to be provided for the 
Switched Access Feature Group C and d busy hour minutes of capacity ordered. 
The number of !xmmission paths will be developed using the total busy hour 
minutes of capacity by type (as described in 6.1.1 (B) preceding) for the end 
offices for each Feature Group ordered fiom a customefs designated premises. 
The total busy hour minutes of capacity by type (e.g., origiuating, terminat% 
IDDD, Operator) for the end officer will be converted to Transmission paths 
using standard Telephone Company traffic engineering methods. The number of 
transmission paths provided shall be the number required based on (1) the use of 
access tandem switches and end office switches, (2) the use of the cad office 
switches only, or (3) the use of the tandem switches only. 
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6. Switched Access Service (Cont'd) 

6.2 Undertakioa of the Telmhone Cornany (Cont'd) 

6.2.6 Trunk Grouo Measurement Rewrts 

Subject to availability, the Telephone Company will make available hunk group 
data in the form ofusage in CCS, peg count and overflow, to the customer based 
on previously agreed to intervals. 
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6. Switched Access Service (Cont'd) 

6.3 Obligations of the Customer (Conrd) 

In addition to the obligations of the customer set forth in Section 2. preceding, the 
customer has certain specific obligations pertaining to the use of Switched Access 
Service. These obligations are as follows: 

6.3.1 Reoort Reauirements 

Customers are responsible for providing the following reports to the Telephone 
Company, when applicable. 

(A) Jurisdictional Reuorh 

When a customer orders Switched Access Service for both intrastate 
and interstate use, the customer is responsible for providing repoas as 
set forth in 2.3.11 preceding. Charges will be apportioned in 
accordance with those reports. The method to be used for 
the intrastate charges is set forth in 2.3.12 preceding. 

(B) Code Screening Reoorts 

When a customer orders service class routing, trunk access limitation or 
call gapping arrangements, it must report the number of hunkq d o r  
the appropriate codes to be instituted in each end office or access 
tandem switch, for each of the arrangements ordered. 
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6. Switched Access Service (Cont'd) 

6.3 Oblimtions of the Customer (Cont'd) 

6.3.2 

6.3.3 

6.3.4 
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T P  

With the agreement of the customer, hunk group data in the form of usage in 
CCS, peg count and overflow for its end of a11 access trunk groups, where 
technologically feasible, will be made available to the Telephone Company. 
These data will be used to monitor trunk group utilization and service 
performance and will be based on previously arranged intervals and format. 

Suuenrison, Sirrnaling 

The customer's facilities shall provide the necessary on-hook, off-hook, answer 
and disconnect supervisioa 

When a customer offers service for which a substantial call volume is expected 
during a short period of time (e.g., 900 service media stimulated events), the 
customer must notify the Telephone Company at least 48 h o w  in advance of 
each peak period. Notification should include the nature, time, duration, and 
fiquency of the event an estimated call volume, and the telephone number(s) to 
be used. 

On the basis of the information provided, the Telephonc Company may invoke 
network management controls, (e.g., call gapping and code blocking) to reduce 
the probability ofexcessive network congestion. The Telephone company will 
work cooperatively with the customer to determine the appropriate level of such 
control. 
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This section contains the specific regulations governing the rates and charges that apply 
for Switched Access Service. 

6.4.1 Descnution and Auulication ofRates and Charaes 

There are two types of rates and charges that apply to Switched Access Service; 
recurring (usage and flat rates) and nonrecuning charges. These rates and 
charges are applied differently to the various rate elements as set forth in (C) 
following. 

(A) RecuningRates 

(1) Usage Rates for Switched Access Service are rates that apply 
on a per access minute or a per call basis. Access minute 
charges and per call charges are accumulated over a monthly 
period. 

Flat Rates for Switched Access Service are rates that apply 
on a per month per rate element basis. 

(2) 

(B) Nonrwmina Charges 

Nonrecuning charges are onetime charges that apply for a specific 
work activity (Le., installation or change to an existing service). The 
types of nonrecurring charges that apply for Switched Access Service 
are: Installation of service, Interim NXX Translation optional feature, 
and service rearrangements. These charges, with the exception of the 
Interim NXX Translation optional feature, are in addition to the 
Access Order Charge as specified in 17.3.2 following. 
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6. Switched Access Service (Confd) 

6.4 Rate Rermlations (Cont'd) 

6.4.1 Descriution and Amlication of Rates and Charces (Cont'd) 

(J3) Nonrecurring C h a r ~ e ~  (Contd) 

(1) Installation of Service 

Facilities, a Local Tramport nonrecurrhg installation charge, 
as set forth in 17.1.2 following, will be applied at the sewing 
wire center for each Entrance Facility installed. 

For Direct Trunked Transport ordered to the end office, a 
Local Transport nonrecurring tnrnlr activation charge, as sei 
forth in 17.1.3p) following, will be applied at the end office 
on a per order basis for each group of 24 Direct Trunked 
Transport hunks or fraction thereof that is activated at the end 
office. 

For Direct Trunked Transport ordered to the access tandem, a 
Local Transport nonrecurring trunk activation charge, as set 
forth in 17.1.3@) following, will be applied at the access 
tandem on a per order basis for each group of 24 Direct 
Trunked Transport tlunks or hction thereof that is activated 
at the access tandem. 

I 
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6. Switched Access Service (Cont'd) 

6.4 Rate Remlations (Cont'd) 

6.4.1 DescriDtion and Apdication ofRates and C h e s  (Cont'd) 

(B) ~ o m u r r i n p .  Charges (Cont'd) 

(1) Installation of Sewice (Conrd) 

For Tandem Switched Transport, a Local Transport nonrecurring 
trunk activation cbarge, as set forth in 17.1.3@) foUowhg, will 
be applied at the access tandem on a per order basis for each 
group of24 dedicated truaks or hction thermf that is activated 
at the access tandem. 

A maximum of 24 huh can be activated on a DSI facility and 
a maximum of 672 hunks can be activated on a DS3 facnity. 

For example, ifa customer orders a DSI Entrance Facility and 
requests activation of 18 of the available circuits, the customer 
will be charged one Local Traosport High Capacity DS 1 
Installation n o m e d g  charge at the serving wire center and 
one Direct Trunked Transport Ac t idon  nonrecurring charge at 
the end office. If at a later date the customer requests the 
activation of three more circuits, the customer will then be 
charged an additional Directed Tnmked Transport Activation 
nonrecurriog charge.. Tbese charges are in addition to the 
Access Order Charge as specified in 17.3.2 foUowhg. 

Interim Nxx Translation ODtional Feature 

This nonrecurring charge applies to the initial order for the installation of 
the Interim NXX Translation optional feahrre with Feature Group C or 
Feature Group D Switched Access Service and for each subsequent order 
received to add or change NXX translation codes. This charge, if 
applicable, applies wbether this optional feature is installed coincident 
with or at any time subsequent to the installation of Switched Access 
Services. This charge is applied by the Telephone Company per order, 
per LATA or Market Area. When it is necessary for multiple telephone 
companies to provide the translation function, the nonrecurring charge is 
assessed only by the Telephone Company that provides the final 
tnrnslation function which identifies the customer's &c and this traffic 
is then delivered to the customefs point of tennination without any further 
translation. 

(2) 

. . 
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6.4.1 Description and Amlication of Rates and Charges (Conl'd) 

(B) ~ ~ n r e ~ u r r i n e :  charges (Conrd) 

(3) Service Rearrancements 

AU changes to existing services other than changes involving 
administrative activities and the off-hook supervisory 
signaling of FGA Access Services, will be treated as a 
discontinuance of the existing service and an installation of a 
new service. The nonrecurring charge described in (1) 
preceding will apply for this work activity. Moves that change 
the physical location of the point of termination are described 
and charged for a8 set brth in 6.4.4 following. 

If, due to technical l i tat ions of the Telephone 
Company, a customer could not combine its Interim 
NXX traffic with its other trunk si& Switched Access 
Services, no charge shall apply to combiie these 
hunk groups when it becomes teclmicallypossible. 
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6. Switched Access Service (Cont'd) 

6.4 Rate Redations (Conrd) 

6.4.1 Descriution and Amlication of Rates and Charges (Cont'd) 

(B) Nonrecurrine Charges (Cont'd) 

(3) Service Reanancements (Cont'd) 

Administrative changes will be made without charge@) to the customer. 
Administrative changes are as follows: 

Change of customer name, 
Change of customer or customefs end user premises address 
when the change of address is not a result of a physical relocation 
of equipment, 
Change in billing date (name, address, or contact name or 
telephone number), 
Change of agency authorization, 
Change of customer circuit identification, 
Change of billing account number, 
Change of customer test line number, 
Change of customer or customer's end user contact name or 
telephone d e r ,  and 
Change of jurisdiction. 

- 

- 

Other changes made without charge to the customer are as follows: 

Changes and additions to existing Switched Access Services 
which are necessary due to Telephone Company initiated 
network reconfigurations, and required to provide the same grade 
of service to the customer that existed prior to the 
recon6guratioa Charges will apply to those changes and 
additions which are in excess of those required to provide the 
same grade of service d o r  capacity. Grade of service will be 
as determined by industry standard engineering tabla. 
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ACCESS SERVICE 

6. Switched Access Service (Conrd) 

6.4 -(Cont'd) 

6.4.1 Descriution and Auulication of Rates and Charees (Coned) 

(B) Nonrecurrine Charges (Cont'd) 

(3) Service Rearraneements (Conrd) 

when the customer surrenders the CIC on a nationwide basis on 
or before January 1,1993. Charges will apply to those change 
and additions which are in excess of those required to provide 
the same grade of sewice andor capacity. Grade of service will 
be as determined by industry standard engineering tables. 

Changes to the point in time when the off-hook supervisory 
signal is provided in the originating call sequence, Le., when the 
off-hook supervisory signal is changed h m  being provided by 
the customefs equipment before the called party answers to 
being forwarded by the customex's equipment when the called 
party answers or vice versa, are subject to the Access Order 
Charge as set forth in 17.3.2 following. 

For additions, changes, or modifications to an optional feature 
which has a separate nonrecurring charge, that nomcuning 
charge will apply. 

For additions, changes or modifications to optional features that 
do not have their own separate nonrecurring charges, an Access 
Order Charge as set forth in 17.3.2 following will apply (with the 
exception of the addition of 64 Clear Channel Capability to an 
existing service). When an optional feature is not required on 
each transmission path, but rather for an entire hansmission path 
group, an end office or an access tandem switch, only one such 
charge will apply (i.e., it will not apply per transmission path). 

When the 64 Clear Channel Capability optional feature is 
installed on an existing facility, the addition will be treered as a 
discontinuance and start of service all associated non-mning 
charges will apply. 

For conversion of FGC and FGD trunks fiom multitkequemy 
address signaling to SS7 signaling or fkom SS7 signaling to 
multihquency address signaling, nonrecuning charges will 
apply. 
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ACCESS SERVICE 

6. Switched Access Service (Cont'd) 

6.4 Rate Regulations (Cont'd) 

6.4.1 Ducriution and Auulication of Rates and Charges (Cont'd) 

(C) ADulication of Rates 

Rates are applied either 85 premium or non-premium rates. 

The application of these ram is dependent upon the Feature Group, 
type of Entrance Facility, type of transport (e&, Direct Trunked 
Transport, Tandem Switched Transport, type of Multiplexing) and the 
availability of equal access capabilities in the end office to which the 
setvice is provided. 

The following rules provide the basis for applying the rates and 
charges: 

(1) PremiumRates 

Premium rates apply to all FGC access minutes w h a  the 
service is provided to customers which furnish intrastate 
MTSNATS, to all access minutes that originate or terminate 
at end offices equipped with equal access (i.e., FGD) 
capabilities, and to Directoly Transport Service. Premium 
rates also apply to FGB and FGD access minutes that originate 
or terminate at a Wireless Switching Center (WSC) that is 
directly connected to a Telephone Company access tandem 
office. In addition, premium rates apply to FGA and FGB 
access minutes when utilized in the provision of MTSNATS 
service. 

In addition, premium rates always apply to the following Local 
Transport rak elements: 

- Entrance Facility 
Direct Trunked Facility 
Direct Trunked Termination 
Multiplexing - Tandem Switched Facility 

- Tandem Switched Termination 
- Tandem Switching - Common Transport Multiplexing 
- Common T d  Port 
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6.4.1 Descriution and Aoulication ofRates and C h e s  (Cont'd) 

(C) Amlication of Rates 

(2) Non-Premium Rates 

Non-Premium rates do not apply to the following Local 
Transport rate elements: 

Entrance Facility 
Direct Tmnked Facility 
Direct Trunked Termination 

Tandem Switched Facility 

Tandem Switching 
Common Transport Multiplexing 
Common Trunk Port 

- Multiplexing 

- Tandem Switched Termination 

Non-premium Rates (Le., discounted access minute rates) 
apply to all FGA and FGB access minutes (measured or 
assumed) originating or terminating in an end office which is 
not equipped with equal access capabilities. Non-premium 
rates do not apply to FGA and FGB access minutes when 
utilized in the provision of MTWATS service. 
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ACCESS SERVICE 

6. Switched Access Service (Cont'd) 

6.4 Rate Redations (Cont'd) 

6.4.1 Descriution and Auulication of Rates and Charees (Cont'd) 

(C) Auulication ofRates (Confd) 

(2) Non-uremiurn Rates (Conid) 

In addition, non-premium rates apply to FGC access miuutes 
originating in an end office which is not equipped with equal 
access capabilities when the FGC service is used in 
conjunction with the I n t e h  NXX Translation optional feature 
or 800 Data Base senices by customers who do not furnish 
intrastate MTSNATS. 

Non-premium rates do not apply to FGB ADA access minutes. 

(3) Resenred For Future Use 
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6. Switched Access Service (Cont'd) 

6.4 Rate Reeulations (Cont'd) 

6.4.1 Descriution and Auulication ofRates and Charges (Confd) 

(C) Auulication ofRates (Cont'd) 

(4) Transition Billiig Arrangement 

When FGA or FGB Switched Access Service, except as set 
forth in (1) preceding, provided to an entry switch (i.e., dial 
tone office for FGA and access tandem for FGB) bas usage 
originating h m  andlor terminating at both end offices that 
have been converted to equal access and end offices that haw 
not been converted, the premium and non-premium rates will 
apply in the following manner. 

(a) All access minutes that originate kom or terminate at 
the equal access end office($ will be billed at 
premium rates. Access minutes that o r i h t e  from 01 

terminate at end offices not equipped with equal 
access capabilities, hereinafter refemd to as non- 
premium access minutes, will continue to be billed at 
non-premium rates. Non-premium rates will apply as 
follows depending on the type of seMcc. 
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6. Switched Access Service (Cont'd) 

6.4 Rate Realations (Cont'd) 

6.4.1 Descriution and hulication of Rates and Charges (Cont'd) 

(C) Aoolication of Rates (Cont'd) 

(4) Transition Billina Arranmnent (Cont'd) 

( i) For FGA and FGB services, the number of non- 
premium access minutes to be billed at non- 
premium rates is M v e d  by subtracting the 
number of premium rated access minutes from 
the total number of access minutes. 

Premium access minutes will be determined as (ii) 
set forth ill @) following. 
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@) The number of accw minutes to be rated as premium 
access minutes is determined as follows: 

( i) Where end office specific usage data is 
available, premium rates apply to the measured 
access minutes originating h m  or terminating 
at the equal access end office(s). 

(ii) Where end office specific usage data is not 
available for originating andor terminating 
FGA or FGB, the total originating and!or 
termhating usage will be measmd or assumed 
usage at the enhy switch as set forth 
respectively in 6.5.4 and 6.6.4 following. 

be apportioned between premium and non- 
pnmium access minutes. 

originating a d o r  terminating usage will then 
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6.4.1 Descrintion and Anulication of Rates and Charges (Cont'd) 

(C) Anulication of Rates (Conrd) 

(4) Transition Billing Arraneement (Confd) 

(b) ( C o W  

(ii) (Cont'd) 

Such apportionment will be baaed on the ratio 
of the number of subscriber lines in the access 
area (i.e., local calliug areas for FGA 
originating minutes, MSA for FGA termhating 
minutes and end offices subtending the access 
tandem for FGB minutes) of the first point of 
switcbing that are served by qual access cnd 
offices to the total number of subscriber lines in 
that access area. The ratio thus developed is 
applied to the total measured or assumed 
originating FGA usage, terminating FGA usage, 
originating FOB usage, as applicable, to 
determine the usage to be billed at premium 
rates, unless adjusted as set forth in (iii) 
following. 
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6.4.1 Descriution and ADulication of Rates and Charges (Conrd) 

(C) Amlication of Rates (Cont'd) 

(4) Transition B U  Arranaement (Conrd) 

(b) (Conrd) 

(iii) Where FGD Switched Access Senice is 
provided to a customer in an end office@) 
where that customer's FGA or FGB premium 
access minutes have been determined in 
accordance with (ii) preceding, such premium 
access minu- will be adjusted in the following 
manner. For each FGD access minute 
originating h m  or terminating at that end 
office, excluding those FGD minute8 ofuse 
associated with Operator Transfer Service, the 
orighting or terminating FGA or FGB 
premium access minutes determined as set forth 
in (ii) preceding will he reduced on a one for 
one basis, but in no event shall the reduction 
exceed the total number of FGA or FGB 
premium access minutea originating h m  or 
terminating at that end office. For each FGA or 
FGB premium minute of use reduction in either 
the originating or terminating dmtion, a 
corresponding or ight ing or terminating non- 
premium minute of use will be apportioned to 
those end offices in the access area that are non- 
equal. Such apportionment will be based upon 
a ratio of the number of aubscri'ber lines in each 
non-equal end office to the total subscriber lines 
that are served by all non-equal end offices in 
the access area. The custotner wil l  he billed for 
the revised number of premium or non-premium 
access minutes. 
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ACCESS SERVICE 

6. Switched Access Service (Cont'd) 

6.4 Rate Realations (Coned) 

6.4.1 Descriution and Auulication of Rates and Charges (Cont'd) 

(C) Audication ofRates (Cont'd) 

(5) Unmeasured FGA and FGB Access Services 

Where originating anaor terminating measurement capability 
does not exist for Feature Group A or Feature Group B 
Switched Access Services provided to the 6rst point of 
switching, the number of access minutes that will be assumed 
are as set forrh following in 6.5.4 and 6.6.4 respectively. 

Notice of Eaual Access Conversion 

The Telephone Company wiU provide written notification to 
all access customers of record within a particular MSA is 
scheduled to be converted to an equal access end office. This 
notification will be sent, via certified US. Mail, to each 
customer of record in the MSA where the conversion is 
scheduled to occur, at least six months in advance of the 
conversion date. 

The customer will have the choice of converting all or part of 
the existing services to equal accegg (Le., Feature Group D) 01 

retaining the existing services. The conversion of existing 
services will be at no charge provided the order to c o n m  
such services to Feature Group D is received as set forth in 
6.4.3 following. Premium rates will apply to the total access 
minutes beginning on the achlal conmion  date, whether the 
customer chooses to convert to FGD or retain existing 
services. 

(6) 
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ACCESS SERVICE 

6. Switched Access Service (Cont'd) 

6.4 Rate Reedations (Conid) 

6.4.1 Descriution and Amlication of Rates and Charm (Cont'd) 

(C) Amlication of Rata  (Cont'd) 

(7) 
Network Connection Service 

The CCSISS7 Nenvork Connection is comprised of a Signaling 
Mileage Facility charge, a Signaling Mileage Terminstion 
charge, a Signaling Enhance Facility charge, and a Signaling 
Transfer Point (STP) Port charge. 

The Signaling Mileage Facility charge is assessed on a per 
facility per mile basis. The Signaling Mileage Termination 
charge is assessed on a per termination basis (it., at each end 
of the Signaling Mileage Facility). When the Signaling 
Mileage Facility mileage measurement is zero, S i g n a h  
Mileage Termination charges do not apply. 

The Signaling Enwnce Facility charge is assessed on a p a  
facility basis for h e  connection between the customds 
designated pnmiss (Signaling Point of Interface) and rhe 
serving win center of that premises. 

The STP Port charge is assessed on a per port basis for each 
termination of a Signaling Mileage Facility at an STP. 

(8) Toll Free Code m C )  

A Basic Query or V d c a l  Feature Query charge a p p k  for 
each completed query that is returned horn the Toll F m  Code 
identifying the customer to whom the call will be delivered 
whether or not the actual call is delivered to the customer. The 
query is considered completed when the appropriate call 
routing information is returned to the Service Switching Point 
(SSP) that launched the query. Query charges, as set forth in 
17.1.4, will only be applied by those companies whose wire 
centers are identified as assessing query chargs in the 
NATIONAL EXCHANGE CARRER ASSOCIATION, INC. 
TARFF F.C.C. NO. 4. 
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6. Switched Access Service (Conrd) 

6.4 Rate Redations (Cont'd) 

6.4.1 l & &  (Cont'd) 

(C) Amlication of Rates (Coned) 

(8) Toll Free Code mC) (Conrd) 

When Feature Group C or Feature Group D switched access 
service is used for the provision of Toll Free Code and the 
total minutes of use andlor count of queries can be 
determined for each customer at a tandem or SSP but cannot 
be determined by individual end office, an allocation method 
will be utilized to determine minutes of u e  and/or queries by 
end office and customer. For each end office a ratio will be 
developed and applied against the total minutes ofuse and/or 
count of queries for a given customer as determined by the 
tandem or SSP. These ratios will be dewloped by dividing 
the unidentified origiuating 800 series minutes of use at an 
end office by the total unidentified originatkg minutes of use 
in all end offices subtending the tandem or SSP. For 
example, assume: 

- Threc end o5ces (EO-1, EO-2, and EO-3) subtend a 
tandem 

EO-1 measures 2,000 minutes of 800 use 
EO-2 measures 3,000 minutes of 800 use 
EO-3 measures- minutes of 800 use 

10,000 TOTAL 

- The tandem delivers 800 usage to two customers: 

IC-A hap 4,000 minutes of use 
IC-B has 6,000 minutes of use 

The allocation ratio for EO-1 is 20% - 
2,000/10,000 

The minutes of usc to be billed by EO-1 are - 
800 to IC-A (20% x 4,000) 

-to IC-B (20% x 6,000) 
2,000 TOTAL 

Issued October 27,1998 Eective: November 1,1998 
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6.4.2 Minimum Monthly Chm e 

Switched Access Service is subject to a minimum monthly charge. The 
minimum charge applies for the total capacity provided. The minimum 
monthly charge is calculated as follows. 

For usage rated Local Transport, Local Switching and Information Surcharge 
rate elements, the minimum monthly charge is the sum of the recurring charges 
set forth in 17.1.2, and 17.1.3 following for either the actual measured usage or 
the assumed usage prorated to the number of days or major fiaction of days 
based on a 30 day month. 

For flat rated Local Transpolt rate elements, the minimum monthly charge is 
the sum of the recurring charges set forth in 17.1.2 following prorated to the 
number of days or major fixtion of days on a 30 day month. 
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6. Switched Access Service (Cont'd) 

6.4 Rate Regulations (Conrd) 

ILL. C.C.# 2 
Section 6 

Original Page 55 

6.4.3 Change of Switched Access Service Arrangements 

Changes fhm one type of Feature Group to another will be treated as a discontinmace of 
one type of service and a start of another. Nonrecurring charges will apply, with one 
exception. When a customer upgrades a Feature Group A or B service to a Feature 
Group D service and when Feature Group C is upgraded to Feature Group D coincident 
with the availability of Feature Group D in an end office, the nonrecurring chargcs 
associated with the equal access conversion will not apply. Nonrecurring charges for 
other associated service requests, (e.g., a simultaneous change fiom multifirequency 
address signalmg to SS7 signaling) will apply. Minimum period obligations will not 
change, Le., the time elapsed in the existing minimum period obligation will be credited 
to the minimum period obligations for FGD service, subject to the following limitations. 

In order to avoid the imposition of nonrecurring charges a customer which is a participant 
in the presubscription allocation process (i.e., is on the presubscription ballot) must: 

- submit its order to disconnect Feature Group A and/or B within 30 days after the 
date& results of the final allocation of customers in an end office arc actually 
received by the customer, and 

- make the effective date for disconnection of the Feature Group A and/or B Access 
Services no later than 60 days after the final allocation results are received by the 
customer. 

A customer which is not a participant in the allocation process (Le., is not on the 
presubscription ballot) is subject to the same  le^ preceding. The time 6ames for the 
non-participating customer@) are the same as those which apply to the last customer to 
receive the results of the 6nal allocation of customers in an ecd office who is a participant 
in the allocation process. For all other changes from one type of Feature Group to 
another, new minimum period obligations will be established. 
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ACCESS SERVICE 

6. Switched Access Service (Cont'd) 

6.4 Rate Reeulations (Cont'd) 

6.4.4 

A move involves a change in the physical location of one of the following: 

The point of termination at the customer designated premises 
The customer designated premises 

The charges for the move are dependent on whether the move is to a new 
location witbin the same building or to a different building. 

(A) Moves Within the Same Building 

When the move is to a new location within the same building, the 
charge for the move will be an amount equal to one half of the 
installation nonrecurring charge for the capacity affected. This charge 
is in addition to the Access Order Charge as specified in 17.3.2 
following. There will be no change in the minimum period 
lquiments. 

(B) Moves to a Different Build- 

Moves to a difkrent building will be treated as a discontinuance and 
start of service and all associated nonrecuning charges will apply. New 
minimum period requirements will be established for the new service. 
The customer will also remain responsible for satisfying all outstanding 
minimum period charges for the discontinued service. 

6.4.5 Local Information Delivew Services 

Calls over Switched Access Service in the terminating direction to certain 
community information services will be rated under the applicable rates for 
Switched Access Service as set forth in 17.1 following. In addition, the charges 
per call as specified d e r  the Telephone companfs local andlor general 
exchange service tariffs, e.g., 976 @WIT) Network Services, will also apply. 
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The mileage to be used to determine the monthly rate for Local Transport is 
calculated on airline distances between the end office switch, which may be a 
Remote Switching Module, (where the call carried by Local Transport originates 
or terminatm) and the customer's serving wire center. When Direct Trunked 
Transport is ordered between the serving wire center and the end office, mileage 
is normally measured in one segment from the serving wire center to the end 
office. When Direct Trunked Transport is ordered betwccn a sewing wire 
center and a tandem and Tandem Switched Transport is ordered between the 
tandem and the end office, mileage is calculated separately for each segment 
Exceptions to the methods are set forth in (B) Uxough 0 following. For SS7 
signaling, the mileage to be used to determine the monthly rate for the Signaling 
Mileage Facility is calculated on the airline distance between the serving wire 
center associated with the customds designated pmniscs (Signaling Point of 
Interface) and the Telephone Company win center providing the STP PorL 

Where applicable, the V U  coordinates method is used to determine mileage. 
This method is set forth in the NATIONAL EXCHANGE CARRIER 
ASSOCIATION, INC. TARIFF F.C.C. NO. 4 for Wire Center Information 
(v&H Coordina~). 

Mileage rates are BS set forth in 17.1.2 following. To determine the rate to be 
billed, first compute the airline mileage using the V&H coordinates method If 
the calculation results in a 6nction of a mile, always round up to the next whole 
mile before determining the mileage and applying the rates. Then multiply the 
mileage by the appropriate ratc. 
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ACCESS SERVICE 

6. Switched Access Service (Cont'd) 

6.4 Rate Rermlations (Cont'd) 

6.4.6 Mileane Measurement (Codd) 

(B) Feature Grow A - Oris5natine Usane 

Direct Trunked Tramport Mileage for premium and non-premium rated 
access minutes in the originathg direction over Feature Group A 
Switched Access Service will be calculated on an airline basis, using 
the V&H coordiites method. The mileage measuRmcnt will be 
between the first point of switching (end office switch where the 
Feature Group A switching dial tone is provided) and the customer's 
serving wire center for the Switched Access Service provided. 

Feature Grouu A Terminatins Usage 

The Local Transport mileage for terminating Feature Group A 
Switched Access Service when the Telephone Company provides 
Direct Trunked Transport will be measured in two segments. Direct 
Trunked Transprl mileage will be measured between the customer's 
serving wire center and the 6rst point of switching (i.e., the end office 
switch where the Feature Group A switching dial tone is provided). 
Tandem Switched Transport mileage will be measured between the first 
point of switching and the terminathg end office. 

(C) 
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ACCESS SERVICE 

6. Switched Access Service (Cont'd) 

6.4 Rate Reeulations (Cont'd) 

6.4.6 Mileage Measurement (Confd) 

0) Feature Grouus B. C. and D - Alternate Traffic Routing 

When the Alternate Traffic Routing optional feature is provided with 
Feature Groups B, C or D, the Local Transport access minutes will be 
apportioned between the two trunk groups used to provide this feature. 
Such apportionment will be made using: (1) actual minutes of use if 
available, (2) standard Telephone Company traffic engineering 
methodology and will he based on the last tlunk CCS desired for the 
high usage group, as described in 6.10.1 (L) following (Alternate 
Traffic Routing), and the total busy hour minu- of capacity ordered to 
the end office, d e n  the feature is provided at an end office switch, or 
to the subtending end offices when the feature is pmvided at an access 
tandem switch, or (3) an apportionment mutually a p e d  to by the 
Telephone Company and the customer. This apportionment will serve 
as the basis for Local Tmsport calculation. 
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6. Switched Access Service (Cont'd) 

6.4 Rate Reeulations (Conrd) 

6.4.6 Mileaze Measurement (Cont'd) 

(E) Feature Grouu C - Multiule CDPs 

lLL. C.C.# 2 
Section 6 

Original Page 60 

When terminating Feature Group C Switched Access Service is 
provided *om multiple customer designated premises to an end office 
not equipped with measurement capabilities, the total Local Transport 
access minutes for that end office will be apportioned among the trunk 
groups accessing the end office on the basis of the individual busy hour 
minutes of capacity ordered for each of those eunk groups. This 
apportionment will serve as the basis for Local Transport mileage 
calculatioa 

Feature Grows A. B. C and D - WATS 

The Local Transport Facility for Feature Gmups A, B, C and D 
Switched Access Service connected with Special Access Service at a 
WATS Serving Office will be measured between the WATS Serving 
Office (when measured access minutes of use are used) or between the 
Feature Group A entry switch (when assumed minutes of use are used) 
and the serving wire center for the customer designated premises. 

Feature Grouus B and D - WSCs Dirtctlv Interconnected to Access 
Tandems 

The Local Transport mileage for Feature Groups B and D switched 
access service provided to Wireless Switching Center (WSCs) directly 
interconnected to a Telephone Company acccss tandem office. will he 
determined on an airline basis, using the V&H c o d i t e  method. The 
mileage will be measured between the customer's s e n k g  wire center 
and the Telephone Company access tandem office to which the WSC is 
htercomected. 

(F) 

(G) 
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ACCESS SERVICE 

6. Switched Access Service (Conid) 

6.4 Rate Regulations (Cont'd) 

6.4.6 Mileaee Measnrement (conrd) 

(H) Feature Grouus 8. C and D - Remote Offices 

Local Transport mileage for Feature Groups B, C and D Switched 
Access Service provided to aRemote Office will be measured in 
multiple segments. 

When the facility is directly mmked to the Host Office, Direct Trunked 
Facility mileage will be measured between the customer's serving wire 
center and the Host Office, and Tandem Switched Facility mileage will 
be measured between the Host Office and the Remote Office. The 
Tandem Switching charge will not apply. 

When the facility is routed through a tandem to the Host Office,Direct 
T d e d  Facility will be measured from the Sening Wire Center to the 
tandem, Tandem Switched Facility will be measured from the tandem 
to the host, and another segment of Tandem Switched Facility will be 
measured &om the host to the remote. A Tandem Switching charge 
will be applicable at the tandem. 

Use of Teleuhone Comuanv Hub 

When multiplexing is performed at Telephone Company Hubs, mileage 
is computed and rates applied separately for each segment of the Local 
Transport Direct Tnurked Facility (i.e., customer serving wire center to 
Hub, Hub to Hub, and/or Hub to end office). 

(I) 
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6. Switched Access Service (Cont'd) 

6.4 Rate Regulations (Cont'd) 

6.4.7 

6.4.8 
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Mixed Use 

Mixed use occurs when Switched Access Service and Special Access Service 
are provided over the same High Capacity service through a common interface. 
The regulations governing the provision of Mixed Use Facilitia are set forth in 
5.2.4 preceding and 7.2.7 following. 

The Telephone Company will designate the first poinqs) of switching and 
routing to be used where equal access traffic is provided through a centralized 
equal access arrangemenk Those Telephone Company offices providing equal 
access through centralized arrangements are identified in NATIONAL 
EXCHANGE CARRIER ASSOCIATION, INC. TARIFF F.C.C. NO. 4. 

Message Unit Credit for Feature Grouu A 

Calls h m  end users to the sewn digit local telephone numbers associated with 
Feature Group A Switched Access Service are subject to Telephone Company 
local andlor general exchange service tariffcharges (including message unit 
and toll charges as applicable). The monthly bills rendered to customers for 
their Feature Group A Switched Access Service will include a credit to reflect 
any message unit charges collected h m  their end users under the Telephone 
Company's local andlor general exchange service &. When the customer is 
provided FGA service where measurement capability does not exist, the credit 
will apply to access minutes not to exceed the assumed originating access 
minutes. No credit will apply for any terminating FGA access minutes. The 
message unit credit for originating access minutes will be based on the 
generally applicable message unit charges of the Telephone Company. 
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6. Switched Access Service (Contd) 

6.4 Rate Redations (Cont'd) 
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6.4.9 ADDliCatiOII of Rates for Feature Grow A Extension Service 

Feature Group A Switched Access Service is available with extensions, i.e., 
additional terminations of the service at different customer designated premises 
in the same MSA as the FGA dial tone office or a MSA other than the MSA 
where the FGA dial tone office is located. Feature Group A extensions within 
the same MSA and the same state as the dial tone office are provided and 
charged under the Telephone Company's local and/or general exchange service 
tarif& Feature Group A extensions located in a MSA other than the MSA 
where the dial tone office is located or in a merent state in the same MSA as 
the dial tone office are provided and charged as Special Access Service. Xu 
rate elements which apply are: A Voice Grade Charmel Termination, Channel 
mileage, if applicable, and Signaling Capability (optional features and 
functions), if applicable. All appropriate monthly mtes and nonrecurring 
charges set forth in 17.2.2 following will apply 

\+- I 
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I 
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In the above example, two CDPs are utilized to better illustrate the concept. 
From a practical standpoint, both the Switched Access and Special Access 
Services could be routed via the same CDP. 
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6.5.1 Descnution 
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(A) FGA Access, which is available to all customers provides line side 
access to Telephone Company end office switch- with an associated 
seven digit local telephone number for the customer's use in originating 
communications fiom and terminating communications to an 
Interexchange Canier's Intrastate Service or a customer -provided 
intrastate communications capability. The customer must specify the 
Interexchange Carrier to which the FGA service is connected or, in the 
alternative specify the means by which the FGA access communications 
is transported within state. Special Access Services utilized for 
connection with FGA at Telephone Company designated WATS 
Serving Offices as set forth in Section 7. following may be ordered 
separately by a customer other than the customer which ordtrs the FGA 
Switched Access Service for the provision of WATS-type services. 
Special Access Service are. ordered as set forth in 5.2 preceding. 

FGA Switching is provided at all end office switches. At the option of 
the customer, FGA is provided on a single or multiple l i e  group basis 
and is w e d  for originating calling only, terminating calling only, or 
two-way calling which are specified by the customen's order for service. 

FGA provides a line side termination at the first point of switching (dial 
tone office). The h e  side ternination will be provided with either 
ground start supeMso~y signaling or loop start supervisory signaling. 
The type of signaling is at the option of the customer. 

(B) 

(C) 
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ACCESS SERVICE 

6. Switched Access Service Conrd) 

6.5 DescriDtion and Provision of Feature GrouD A (FGA) 

6.5.1 Descriution (Contd) 

(D) The Telephone Company shall select the first point of switching, 
within the selected MSA, at which the line side termination is to be 
provided unless the customer requests a different 6rst point of 
switching and Telephone Company Ezcilities and measurement 
capabilities, where necessary, are available to accommodate such a 
request 

A seven digit local telephone number assigned by the Telephone 
Company is provided for access to FGA switching in the originating 
direction The seven digit local telephone number will be associated 
with the selected end office switch and is of the form NXX-XXXX, 

If the customer requests a spec& seven digit telephone number that is 
not currently assigned, and the Telephone Company can, with 
reasonable effoa, comply with that request, the requested number will 
be assigned to the customer. 

FGA switching, when used in the terminating dmction, is arrauged 
with dial tone star-dial signaling. When used in the terminating 
direction FGA switching may, at the option of the customer, be 
arranged for dial pulse or dual tone multifiwpency address signaling, 
subject to availability of equipment at the fyst point of switching. 
When FGA switching is provided in a hunt grow or uniform call 
distribution arrangement, all FGA switching will be arranged for the 
same type of address signaling. 

(E) 

0 
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ACCESS SERVICE 

6. Switched Access Service Contd) 

6.5 Descriution and Provision of Feature Grouu A (FGA) (Confd) 

6.5.1 Descriution (Cont'd) 

(G) No address signaling is provided by the Telephone Company when 
FGA switching is used in the originating direction. Address signaling 
in such cases, if required by the customer, must be provided by the 
customds end user using inband tone signaling techniques. Such 
inband tone address signals will not be regenerated by the Telephone 
Company and will be subject to the ordinary transmission capabilities 
of the Local Transport provided. 

FGA switching, when used in the terminating direction, may be used 
to access valid NXXs in the MSA, local operator service (0- and O+), 
Directory Assistance (41 1 where available and 555-1212), emergency 
reporting service (91 1 where available), exchange telephone repair 
(61 1 where available), time or weather announcement services or the 
Telephone Company, community information services of an 
information service provider, and other customers' services (by dialing 
the appropriate digits). 

C h g e s  for FGA terminating calls requiring operator assistance or 
calls to 61 1 or 91 1 will only apply where sufficient call details are 
available. Additional non-access charges will also be billed on a 
separate account for (1) an operator 

(H) 
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ACCESS SERVICE 

6. Switched Access Service Cont'd) 

6.5 Descnution and Provision of Feature Grouu A (FGA) (Cont'd) 

6.5.1 DescriDtion (Cont'd) 

@I) (Cont'd) 

surcharge, as set forth in the local exchange tariffs, for local operator 
assistance (0- and 0+) calls, (2) calls to certain community infomation 
services, for which rates are applicable under Telephone Company 
exchange service tarifi, e.g., 976 (DIAL IT) network Services, and (3) 
calls from a FGA line to another customer's service in accordance with 
that customer's applicable service rates when the Telephone Company 
performs the baing function for that customer. 

Forcalls toDirectory Assistance (411 and555-1212,whicheveris 
available), Local Transport rates for FGA Switched Access Senice will 
apply. Additionally, calls to Directory Assistance are subject to the 
Directory Assistance Service Call rate set folth in 17.1.5(A) following. 

When a FGA switching arrangement for an individual customer (a 
single l i i  or entire hunt group) is discontinued at an end office, an 
intercept announcement is provided. This arrangement provides, for a 
limited period of time, an announment that the service associated 
with the number dialed has been disconnected. 

FGA will be provisioned over an Entrance Facility from the customer's 
premises to the customn's serving wire center. 

FGA service, when used in the originating direction, will be 
provisioned as Direct Trunked Transport h m  the first point of 
switching (ie., the end office switch where FGA switching dial tone is 
provided) to the customer's serving wire center. 

FGA service, when used in the tetminatiqg direction, will be 
provisioned as Direct Ttunked Transport h m  the customer's se.rving 
wire center to the first point of switching and provisioned as Tandem 
Switched Transport h m  the first point of switching to the terminating 
end office. The Tandem Switching charge will not apply. 

(I) 

(J) 
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ACCESS SERVICE 

6. Switched Access Service Cont'd) 

6.5 DescriDtion and Provision ofFeature Grouo A (FGA) (Cont'd) 

6.5.2 Ootional Featurq 

Following are the various nonchargeable optional features that are available in 
lieu of, or in addition to, the standard features provided with Feature Group A. 
They are provided as Common Switching, Transport Termination or h a 1  
Transport options. 

(A) Common Switchine Ootions 

Descriptions of the common switching optional features are set forth in 
6.10 following. 

Call Denial on Line or Hunt Grouo 

Service Code Denial on Lime or Hunt Grouo 

Hunt Grouo Anang ement 

Uniform Call Distribution Arrangement 

Nonhunthg Number for Use with Hunt Grouu or Uniform 
Call Distribution Arranment 

Band Advance Anana ement for Use with Suecial Access 
Service Utilized in the Provision of WATS-Twe Services 

Hunt Grow Amam ement for Use with Suecial Access Service 
Utilized in the Provision of WATS-Twe Services 

Uniform Call Distribution Arrannem ent for Use with Soecial 
Access Service Utilized in the Provision of WATS-Twe 
services 

Nonhunthe Number Associated with a Hunt Or OUU 
Arrangement or Uniform Call Distribution Arranmnent for 
yse with Suecial Access Service Utilized in the Provision of 
WATS-Twe Services 
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ACCESS SERVICE 

6. Switched Access Service Cont'd) 

6.5 Descriution and Provision of Feature G~OUD A (FGA1 (Cont'd) 

6.5.2 Outional Features (Contd) 

(B) T m w r t  Termination 

Two-way operation with dial pulse address signaling and 
loop start supervisory signaling 

Two-way operation with dial pulse address signaling and 
p o u n d  start supervisory signalitlg 

Two-way operation wi& dial tone multifitqumcy address 
signaling and loop start supervisory signaling 

Two-way operation with dial tone multifitquency address 
signaling and ground start supervisory signaling 

Terminating operation with dial pulse address signalii and 
loop start suprrvisory signaling 

Terminating operation with dial pulse address signaling and 
p u n d  start supervisory signaling 

Terminating operation with dual tone rnultifkquency address 
signaling and loop start supervisory s i d i n g  

Terminating operation with dual tone multihquency address 
signaling and ground start supervisory signaling 

Originating operation with loop start supervisory signaling 

Originating operation with ground start supervisory signaling 

(C) Local T w u o r t  Outions 

(1) 

(2) 

Supervisory Signaling (as set forthin lS.l.l(E) following) 

Customer Specified Entry Switch Receive Level (as set forth 
in 15.1.1(E) following) 
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6. Switched Access Service Cont'd) 

6.5 Descriotion and Provision of Feature Grow A CFGA) (Cont'd) 

6.5.3 

6.5.4 

Outional Features Provided in Local Tariffs 

Certain other features which may be available in connection with Feature Group 
A (e.g., Speed Calling, Remote Call Forwarding, Bill Number Screening, 
IntraMSA extensions) are provided under the Telephone Company's local and/or 
general exchange service tarifFs. 

Measurinn Access Minutes 

Customer Feature Group A traf3ic to end offices will be m e a s d  (i.e., 
recorded) or assumed by the Telephone Company at end office switches. 
Originating and terminating calls will be measured (Le., recorded) or assumed 
by the Telephone Company to determine the basis for computing chargeable 
access minutes. In the event the customer message detail is not available 
because the Telephone Company lost or damaged tapes or incurred m r d i n g  
system outages, the Telephone Company will estimate the volume of lost 
customer access minutes ofuse based on previously h o r n  values. 

For terminating calls over FGA and for originatiug calls over FGA (when the 
off-hook supervisory signal is provided by the customer's equipment before the 
called party answers), the measured minutes are the chargeable access minutes. 
For originating cab over FGA (when the off-hook supervisory signal is 
forwarded by the customds equipment when the called party answers), 
chargeable originating access minute8 are derived from recorded minutes using 
the same formula as set forth in 6.7.4 following for Feature Group C. 
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ACCESS SERVICE 

6. Switched Access Service Cont'd) 

6.5 Descriution and Provision of Feature Grouu A ffGA) (Conrd) 

6.5.4 Measurine Access Minutes (Conid) 

For originating calls over FGA, usage measuremwt begins when the 
originating FGA first point of switching receives an off-hook supervisory signal 
forwarded fiom the customer's point of termination. This off-hook signal may 
be provided by the customer's equipment before the called party answers, or 
fonvarded by the customer's equipment when the called party answers. 

The measurement of originating call usage over FGA ends when the originating 
FGA first point of switching receives an on-hook supervisory signal fium either 
the originating end user's end office, indicating the originating end user has 
disconnected, or the customer's point of termination, whichever is recognized 
first by the first point of switching. 

For terminating calls over FGA, usage measurement begins when the 
terminating FGA first point of switching receives an off-hook supervisory 
signal h m  the terminating end user's end office, indicating the terminating end 
user has answered. The measurement ofterminating call usage over FGA ends 
when the terminating FGA first point of switching receives an on-hook 
supervisory signal h m  either the terminating end user's end office, indicating 
the terminating end user has disconnected, or the customer's point of 
termination, whichever is recognized first by the h t  point of switching. 

FGA access minutes or tiactions thereof, the exact value of the fraction being a 
h c t i o n  of the switch technology where the measurement is made, are 
accumulated over the billiig period for each line or hunt group, and are then 
rounded up to the nearest access minute for each line or hunt group. 
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6. Switched Access Service (Conrd) 

6.5 DescriDtion and Provision of Feature Grow A IFGA) (Coned) 

6.5.4 Measurine Access Minutes (Conrd) 

Assumed minutes are used for FGA services which originate or terminate in end 
offices not equipped with measurement capabilities and where actual usage is 
unavailable h m  another local exchange telephone company. In such cases, the 
assumed minutes are the chargeable access minutes. 

Actual minutes of use are required in an end office where at least one access 
customer in that office has in excess of 24 FGA lines. Actual minutes for that 
end office must be obtaiued fmm measurement equipment installed in the end 
office or obtained h m  another local exchange telephone company willing and 
able to provide actual measurement data to the telephone company. During the 
interim period when the telephone company is installing measurement 
equipment or working with an alternate source to obtain actual data, access 
customer’s FGA lines totaling more tban 24 will be billed using assumed 
minutes of use. Upon 60 days advanced notification of the telephone company’s 
conversion to actual measurement, all FGA customers, regardless of l i e  size, 
served by that end office would be billed based upon actual minutes. 

Where measurement capability exists for either originating or terminating usage, 
but not both, on a line arranged for two way calling, the number of access 
minutes per line per month will be assumed usage or the measured usage, 
whichever is greater. If tbe usage in the measured direction exceeds the 
assumed access minutes per line per month, M usage will be assigned in the 
unmeasured direction. If the measured usage is less than the assumed access 
minutes per line per month, the usage in the unmeasured direction will be the 
assumed usage for that unmeasured direction except that the total of measured 
and assumed minutes m such instances will not exceed the total assumed usage 
designated for two way. If the total exceeds the assumed minutes the assigned 
minutes shall be reduced so that the total of measured and unmeasured minutes 
equals the assumed minutes for two way calling. 

Additionally, when the line is arranged for one way calling and there is no 
measurement capability for that direction, assumed originating access minutes, 
will be assigned for orighating calliig only lines and assumed terminating 
access minutes will be assigned for terminating calling only lines. 
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ACCESS SERVICE 

6. Switched Access Service Cont'd) 

6.5 DescriDtion and Provision of Feature Grow A ffGA) (Coned) 

6.5.4 Measurine Access Minutes (Conrd) 

The following matrix illustrates the application of assumed access minutes for FGA. 

Service Can Measure Can't Mcasure Can Measure Can't Measure 
0rderedA.s Orieinahc oriainatinc Terminating Terminating 

Originating 
W Y  Actual 1,510 NIA NIA 

Terminating 
M Y  NIA NIA Actual 2,685 

Both originating 
and Terminating 
(originating 
measurement 
greater than 4,195) Actual NIA NIA 0 

Both Originating 
and Terminating 

measurement 
equal or less 
than4,195) Actual NIA NIA 0 to 2,685. 

(Originating 

Both Originating 
andTerminating 
(terminating 
measurement 
greater than 4,195) NIA 0 Actual NIA 

Both Originating 
aud Terminating 

measurement 
equal or less 
than4,195 NIA 0 to 1,510' Actual NIA 

(terminating 

* Sum of actual and assumed cannot exceed 4.195. Reduce assumed minutes of use ifnecessary. 
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ACCESS SERVICE 

6. Switched Access Service Conrd) 

6.5 Descnution and Provision of Feature Gmuu A FGAl (Confd) 

6.5.4 Measurine Access Minutes (Conrd) 

Notwithstanding the preceding, when Feature Group A is used for the provision 
of WATS-type service where measurement capability exists at the WATS 
Serving Office but not at the Feature Group A first point of switching, the 
measured WATS-type originating andlor terminating minutes of use shall be 
separately summed and compared to their respective total assumed originating 
and/or tenninating minutes ofuse. The number of access minutes per line per 
month will be the assumed or the measured usage, whichever is grcata. 

6.5.5 Testinn Cauabilities 

FGA is provided, in the terminating dmtion where equipment is available, with 
seven digit access to balance (100 type) test line and milliwatt (102 type) test 
line. In addition to the tests described in 6.2.4 preceding which are included 
with the installation of service (Acceptance Testing) and as ongoing muting 
testing, Additional Cooperative Acceptance Testing and Additional Manual 
Testing are available as set forthin 13.3.1 following. 
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6.6.1 Descriution 

ILL. C.C.# 2 
Section 6 

Original Page 75 

(A) FGB Access, which is available to all customers, provides trunk side 
access to Telephone Company end office switches with an associated 
uniform 950-IWM access code. FGB bunk side access is provided 
for the customer's use in originating communications from and 
terminating communications to an Interexchange Carrier's Intrastate 
Service or a customer provided intrastate communication capability. 
The customer must specify the Interexchange Canier to which the FGB 
service is connected or, in the alternative, specify the means by which 
the FGB access communications is transported within the state. Special 
Access Services utilized for connection with FGB at Telephone 
Company designated WATS Serving Offices as set f o h  in Section 7. 
following may be ordered separately by a customer other than the 
customer which orders the FGB Switched Access Service for the 
provision ofWATS or WATS-type services. Special Access Services 
are ordered as set forth in 5.2 preceding. 

FGB, when directly routed to an end office (Le., provided without the 
use of an access tandem switch), is provided at appropriately equipped 
Telephone Company electronic end office switch.  When provided 
via Telephone Company designated electronic access tandem switches, 
FGB switching is provided at Telephone Company electronic and 
electromechanical end office switches. 

(B) 
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6. Switched Access Service (Cont'd) 

6.6 Descriution and Provision of Feature Grouu B (FGB) (Conrd) 

6.6.1 Descriution (Cont'd) 

(C) FGB is provided as trunk side switching through the use of end office 
or access tandem switch hunk equipment. The switch trunk equipment 
is provided with wink start start-pulsing signals and answer and 
disconnect supervisory signaling. 

FGB switching is provided with multifrequency address signaling in 
both the originating and terminating directions. Except for FGB 
switching provided with the automatic number identification (ANI) or 
rotary dial station signaling arrangements as set forth respectively in 
6.10.1(F)and6.10.2(A)following, anyotheraddrassignalinginthe 
originating direction, if required by the customer, must be provided by 
the customer's end user using inband tone signaling techniques. Such 
inband tone address signals will not be regenerated by the Telephone 
Company and will be subject to the ordinary transmission capabilitia 
of the Local Transport provided. 

The access code for FGB switching is a uniform access code. The form 
of the uniform access code is 950-XXXX. A uniform access code(@ 
will be assigned to the customer for the customds domestic 
communications and another will be assigned to the customer for its 
international communications, if required. These access codes wiU be 
the assigned access numbers of all FGB switched mss service 
provided to the customer by the Telephone Company. 

The Telephone Company will establish a hunk group or groups for the 
customer at end office switches or access tandem switches w h  FGB 
switching is ordered. When reqnired by technical limitations, a 
separate trunk group will be established for each type of FGB switching 
arrangement provided. Different trpes of FGB or other switching 
arrangements may be combined in a single trunk group at the option of 
the Telephone Company. 

(D) 

(E) 

0 
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ACCESS SERVICE 

6. Switched Access Service (Cont'd) 

6.6 Descnution and Provision of Feature Grouu B IFGB) (Conrd) 

6.6.1 Descriutioa (cont'd) 

(G) FGB switching, whenused in the terminating direction, may be used to 
access valid NXXs in the MSA, time or weather announcement services 
of the Telephone Company, community information services of an 
information service provider and other customers' services (by dialing 
the appropriate digits). When directly routed to an end office, only 
those valid Nxx codes served by that end office may be accessed. 
When muted through an access tandem, only those valid NXX coda 
served by end offices subtending the access tandem may be accessed. 

The customer will also be billed additional non-access charges 
for calls to certain community information services for which 
rates are applicable under Telephone Company exchange 
service tariffs, e.g., 976 @%IT) Network Service. 
Additionally, non-access charges will also he billed for calls 
from a FGB tnmk to anotber customer's service in accordance 
with that customefs applicable service rates when the 
Telephone Company performs the billing function for that 
customer. 

Calls in the terminating direction will not be completed to 
950-xxxX access code, local operator assistance (0- andot), 
DirectoryAssistance(411 and555-1212). amvicecodes 611 
and 91 1 or 101XXXX access codes. Calls will be completed 
to Directory Assistance ("A-555-1212 or 555-1212) when 
FGB switching is combined with Directory Assistance @A) 
switching. The combination of FGB Switched Access Smrice 
with DA senrice is provided 88 aet forth in Section 9. 
following. FGB may not be switched, in the terminatiOg 
direction, to Switched Access Service Feature Groups B, C 
and D. 
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6. Switched Access Service (Cont'd) 

6.6 Descriution and Provision of Feature Grouu B EGBl(Confd) 

6.6.1 Descriution (Conrd) 

(H) When all FGB switching anangemenB are discontinued at an end 
office and/or in a MSA, an intercept announcement is provided This 
arrangement provides, for a limited period of time, an announcement 
that the service associated with the number &aIed has been 
disconnected. 

(I) Reserved 

(J) For FGB switched access service to a Wireless Switching Center 
(WSC) directly interconnected to a Telephone Company access tandem 
office, the customer will be billed only the Local Transport premium 
rate element for the FGB usage. The mileage used to determine the 
monthly rate. element is as set forth in 6.4.6(G) preceding. 
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ACCESS SERVICE 

6. Switched Access Service (Cont'd) 

6.6 Descnution and Provision ofFeature Grouu B (FGBl(Corit'd) 

6.6.2 OD tional Features 

Following are descriptions of the various nonchargeable optional features that are 
available in lieu of, or in addition to, the standard features provided with Feature 
Group B. They are set forth in (A), (B) and (C) following and are provided as 
Common Switching, Transport Termination and Local Transport options. 
Additionally, other optional features provided in local tariffs are set forth in @) 
following. 

(A) Common Switching Outions 

Descriptions of the common switching optional features are set forth in 
6.10 following. 

(1) Automatic Number Identification (ANI) 

(2) 

(3) 

Uu to 7 Dimt Outuulsim of Access Dimts to Customer 

Band Advance an an^ ement for Use with Suecial Access 
Senrice Utiliied in the Provision of WATS or WATS-Tmc 
&&=a 

(4) Hunt Grow Arrangement for Use with Suecial Access Service 
Utilized in the Provision of WATS or WATS-Twe Servicq 

Uniform Call Distribution Arrangement for Use with Suecial 
Access Service Utilized in the Provision of WATS or WATS- 
TvDe Services 

Nonhuntine Number Associated with Hunt Grow Arran~ ement 
or Uniform Call Distribution Arrangement for Use with Suecial 
Access Service Utiliied in the Provision of WATS or WATS- 
Tme Services 

( 5 )  

(6)  
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ACCESS SERVICE 

6. Switched Access Service (Conrd) 

6.6 Descriution and Provision ofFeature Gmuu B (FGB’L(C0nrd) 

6.6.2 O ~ t i o ~ l  Features (Coned) 

(B) Tmuort  Termination ODtions 

(1) Rotarv Dial Station Simaling 

(C) LocalTrans~o rt Ootions 

(1) 

(2) Optional Supervisoly Signaling 

(3) 

Inasmuch as these options concern transrmss ’ ion levels and signaling 
theyaresetforthin 15.1.1 following 

Outional Features Provided In Local Tariffs 

Another feaiure, Bill Number Screening, which may be available m 
connection with FGB, is provided under the Telephone Company’s 
local and/or general exchange service tarif%. 

Customer Specification of Local Transport Tennination 

Customer Specified Entry Switch Receive Level 

@) 
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ACCESS SERVICE 

6. Switched Access Service (Conrd) 

6.6 Descriution and Provision of Feature Grow B IFGB) (Cont'd) 

6.6.3 Desiun and Traffic Routing 

For Feature Group B, the mnk directionality and traffic muting of the Switched 
Access Service between the customer designated premises and the entry switch 
are determined by the customer's order for service; except the Telephone 
Company will designate the first point(s) of switching and muting to be used 
where equal access, is provided though a centrahd qual acms  m g e m e n t  
Those Telephone Company offices providing equal access through centralized 
arrangements are identified in NATIONAL EXCHANGE CARRIER 
ASSOCIATION, INC. TARIFF F.C.C. NO. 4. Additionally, the customer may 
order the optional feature Customer Specification of Local Transport 
Terminationas setforthin 15.1.1 following. 

6.6.4 Measurina Access Minutes 

Customer traffic to end offices will be measured (i.e., recorded) or assumed by 
the Telephone Company at end office switches or access tandem switches. 
Originating and terrninating calls will be measured @e., recorded) or assurned 
by the Telephone Company to determine the basis for computing chargeable 
access minutea. In the event the customer message detail is not available 
because the Telephone Company lost or damaged tapes or incurred recording 
system outages, the Telephone Company will estimate the volume of lost 
customer access minutes of use based on previously horn values. 

For both originating and terminating calls over FGB the measured minutes are 
the chargeable access minutes. 

For originating calls over FGB, usage measurement begins when the originating 
FGB first point of switching receives answer supervision forwaded from the 
customer's point of termination, indicating the customer's equipment has 
anwered. 
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6. Switched Access Service (Cont'd) 

6.6 Descriution and Provision of Feature Grouu B (FGB) (Cont'd) 

6.6.4 Measurine Access Minutes (Conrd) 

The measuring of originating call usage over FGB ends when the originating 
FGB first point of switching receives disconnect supervision fim either the 
originating end user's end office, indicating the originating end user has 
disconnected, or the customer's point of termination, whichever is recognized 
first by the first paint of switching. 

For terminating calls over FGB, usage measurement begins when the terminating 
FGB first point of switching receives answer supervision h m  the terminating 
end user's end office, indicating the terminating end user has answe.red. 

The measurement of terminating call usage over FGB ends when the terminating 
FGB first point of switching receives disconnect supervision f b m  either the 
terminating end user's end office, indicating the terminating end user has 
disconnected, or the customefs point of termination, whichever is recognized 
first by the firstpoint of switching. 

FGB access minutes or ftactions thereof, the exact value of the k t i o n  being a 
fmetion of the switch techology where the measuremmt is made, are 
accumulated over the billing period for each end office, and are then rounded up 
to the nearest access minute for each end office. 

Assumed minutes are used for FGB services which originate or terminate in end 
offices not equipped with measurement capabilities and in such caw are thc 
chargeable access minutes. 
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ACCESS SERVICE 

6. Switched Access Service (Cont'd) 

6.6 DescriDtion and Provision ofFeature Grow B (FGB) (Cont'd) 

6.6.4 Measurine Access Minutes (Cont'd) 

Where originathg and terminating measurement capability does not exist for 
Feature Group B provided to the first point of switching, the number of access 
minuts will be assumed when the trunk is ananged for two way calling. 

Where measurement capability exists for either originating or terminating usage, 
but not both, on a trunk arranged for two way calling, the number of access 
minutes per tlunk per month will be assumed usage or the measured usage, 
whichever is greater. If the usage in the measured direction exceeds the assumed 
access minutes per hunk per month, no usage will be assigned in the nnmeasured 
direction. If the measured usage is less than the assumed access minutes per 
trunk per month, the usage in the unmeasured direction will be the assumed 
usage for that unmeasured direction except that the. total of measured and 
assumed minutes in such instances will not exceed the total assumed usage 
designated for two way calling. If the total exceeds the assumed, the assigned 
minutes shall be reduced so that the total of measured and unmeasured minutes 
equals the assumed minutes for two way cabg.  

Additionally, when the trunk is arranged for one way calling and t h m  is no 
measurement capability for that direction, assumed originating access minutes, 
will be assigned for originating calling only lines and assumed terminatiag 
access minutes, will be assigned for terminating calling only lines. 
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ACCESS SERVICE 

6. Switched Access Senrice (Cont'd) 

6.6 DeSCnDtiOn and Provision of Feature WUD B IFGB) (Cont'd) 

6.6.4 Measurine Access Minutes (Cont'd) 

The following matrix illustrates the application of assumed access II 
set forthin 17.1.6(D), (E) a n d 0  following. 

Senice Can Measure Can't Measure Can Measure 
Ordered As Ori&ating Originatinn Terminating 

Originating 
M Y  

OdY 
Terminating 

Born Originating 
andTerminating 
(Origillating 
measurement 
greater than 8,700) 

Both Originating 
and Terminating 
(originating 
measurement 
equalorless 
than 8,700) 

Both Originating 
and Terminating 
(terminating 
measurement 
greater than 8,700) 

Both Originating 
and Terminating 

measurement 

than 8,700 

(m 
equal or less 

Actual 3,132 NIA 

NIA NIA Actual 

Actual NIA NIA 

ites for FGB as 

Can't Measnre 
Terminating 

NIA 

5568 

0 

Actual NIA NIA 0 to 5,568. 

Actual NIA NIA 0 

NIA 0 to 3,132' Actual NIA 

* Sum of actual and assumed m o t  exceed 8.700. Reduce assumed minutes of use if 
necessary. 
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ACCESS SERVICE 

6. Switched Access Service (Cont'd) 

6.6 DescriDtion and Provision of Feature Grouu B (FGB) (Cont'd) 

6.6.4 Measurim Access Minutes (Cont'd) 

Notwithstanding the preceding, when Feature Group B is used for the provision 
of WATS or WATS-type service where measurement capability exists at the 
WATS Serving Office but not at the Feature Group B first point of switching, 
the measured WATS or WATS-type originating and/or tCrminaring minutes of 
use shall be separately summed and compared to their respective total assumed 
originating and'or terminating minutes of use. The number of minutes per 
trunk per mouth will be the assumed or the measured usage, whichever is 
greater. 

When Feature Group B is ordered at an access tandem and end office specific 
usage measurement is not available, the actual or assumed originating and/or 
terminating minutes of use as determined by the exchange carrier providing the 
access tandem will be apportioned among all subtending end offices. For each 
end office, such appoltionment shall be based on the ratio of the total number 
of subscriber lines in each end office subtending the access tandem to the total 
number of subscriber lines associated with all end offices subtending the acms 
tandem For purposes of administering this regulation, subscnier lines are 
defined as exchange scrvice lines, Centrex lists and Centrex-type lines 
provided by the telephone companies under local and/or general exchange 
service tariffs. The resulting ratio for each end office is then applied to the 
total access area originating and/or terminating minutes of use to determine 
originating and/or terminating minutes of use to be assigned for billing 
purposes to each subtending end office in the access area. 

The ratio used to calculate the access minutes will be determined by the 
Telephone Company and provided to the customer u p n  his request within 15 
days of the receipt of such request. 

6.6.5 Testinn Cawbilities 

FGB is provided, in the terminating direction where equipment is available, 
with seven digit access to balance (100 type) test line, milliwatt (102 type) test 
line, nonsynchronous or synchronous test line, automatic transmission 
measuring (105 type) test line, data transmission (107 type) test line, loop 
around test line., short circuit test line and open cirmit test l i e .  In addition to 
the tests described in 6.2.4 preceding which are included with the installation of 
service (Acceptance Testing) and as ongoing routine testing, Additional 
Automatic Testing, and Additional Manual Testing are available as set forth in 
13.3.1 following. 
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ACCESS SERVICE 

6. Switched Access Service (Conrd) 

6.7 Descriution and Provision of F e a m  Grow C F G Q  

6.7.1 Descriution 

(A) FGC Access provides trunk side access to Telephone Company end 
office switches for the customer's use in originatins and terminating 
communications. Originating and terminating FGC Access is available 
to providers of MTS and WATS. Originating FGC Access is available 
to all customers when used to provide the Interim NXX Translation 
optional feahue or 800 Data Base service. Terminating FGC access is 
available to all customers other than providers of MTS and WATS 
when such access is used in conjunction with the provision of the 
Interim MM. Translation Optional Feature or 800 Data Base service, 
but only for purposes of testing. Existing FGC Access will be 
converted to Feature Group D Access when Feature Gmnp D Access 
becomes available in an end office. Special Access Services utilized 
for connection wit FGC at Telephone Company designated WATS 
Serving Offices as set forth in Section 7. following may be ordered 
separately by a customer other than the customer which orders the FGC 
Switched Access Service (i.e., a provider ofMTS and WATS) for the 
provision of WATS Services. Special Access Services are ordered as 
setforthm5.2precediug. 
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ACCESS SERVICE 

6. Switched Access Service (Cont'd) 

6.7 Descriution and Provision ofFeature Grouu C (FGC) (Cont'd) 

6.7.1 Descriution (Cont'd) 

(B) Feature Group C switching is provided at all end office switches unless 
Feature Group D end office switching is provided in the same office. 
When FGD switching is available, FGC switching will not be provided. 
FGC is provided at Telephone Company end office switches on a direct 
hunk basis or via Telephone Company designated acces tandem 
switches. Feature Group C switching is fiunished to providers of MTS 
and WATS. Additionally, originating Feature Group C switching is 
available to all customers when used to provide the Interim NXX 
Translation optional feature or 800 Data Base service. Terminating 
Feature Group C switching is available to all customers who are not 
MTS and WATS providers only when such terminating access is for 
purposes of testing Feature Group C facilities provided in conjunction 
with the Interim NXX Translation optional feature or BOO Data Base 
Service. 

FGC is provided as hunk side switching through the use of end office 
or access tandem switch trunk equipment. The switch ttunk equipment 
is provided with answer and disconnect supervisory signam. Wink 
star star-pulsing signals are. provided in all offices where available. In 
those offices where wink start start-pulsing signals are not available, 
delay dial start-pulsing si@ will be provided, unless immediate dial 
pulse signaling is provided, in which case no start-pulsing signals are 
provided. 

(C) 
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ACCESS SERVICE 

6. Switched Access Service (Conid) 

6.7 Descriution and Provision of Feature Gmuu C (FGQ (Cont'd) 

6.7.1 Descriution (Conrd) 

(D) FGC is provided with multifrequency address signaling except in 
certain electromechanical end office switches where multifkquency 
signaling is not available. In such switches, the address signaling will 
be dial pulse or immediate dial pulse signaling, whichever is available. 
Up to 12 digits of the called party number dialed by the customer's end 
user using dual tone multifrequency or dial pulse address signals will be 
provided by Telephone Company equipment to the customer's premises 
where the Switched Access Service terminates. Such called party 
number signals will be subject to the ordinary transmission capabilities 
of the Local Transpott provided. 

No access code is required for FGC switcbing. The telephone number 
dialed by the customer's end user shall be a men or ten digit number 
for calls in the North American Numbering Plan ("p). For 
international calls ou@i& the NANP, a seven to twelve digit number 
may be dialed The form of the numbers dialed by the customefs end 
user is MM-MMX, 0 or 1 + NXX-XMM, NPA + NXX-XXXX, 0 or 
1 + NPA + NXX-XXXX, d, wben the end office is equipped for 
International Direct Distance Dialing (IDDD), 01 + CC + NN or 01 1 + 
cc + NN. 

(E) 
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ACCESS SERVICE 

6. Switched Access Service (Conrd) 

6.7 Descriution and Provision of Feature Grow C (FGC) (Con'td) 

6.7.1 Descriution (Conrd) 

(F) FGC switching, when used in the terminating direction, may be used to 
access valid NXXs in the MSA, time or weather announcement services 
of the Telephone Company, communi!y information services of an 
information provider, and other customeh services (by dialiog the 
appropriate codes) when the services can be reached using valid Nxx 
codes. When directly routed to an end office, only those valid NXX 
codes served by that office may be accessed. When routed through an 
access tandem, only those valid NXX codes served by offices 
subtending the access tandem may be accessed. Where measurement 
capabilities exist, the customer will also be billed additional non-access 
charges for calls to certain community information services, for which 
rates are applicable under Telephone Company exchange service 
tarifis, e.g., 976 (DIAL. IT) Network Services. Additionally, non- 
access charges will also be billed for calls h m  a FGC huok to another 
customer's service in accordance with that customer's applicable service 
rates when the Telephone Company performs the billing function for 
that customer. Calls in the terminating direction wil l  not be completed 
to 950-XXXX access codes, local operator assistance (0- and W), 
DirectoryAssistance(411 and555-1212), servicecodes611 and911 
and lOlXXXX access codes. Calls will be completed to Directory 
Assistance (NPA-55-1212 or 555-1212) whenFGC switching is 
combined with Directory Assistance switching. The combination of 
FGC Switched Access Service with DA Service is provided as set forth 
in Section 9. following. FGC may not be switched, in the terminating 
direction, to Switched Access Service Feahlre Groups B, C or D. 
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ACCESS SERVlCE 

6. Switched Access Service (Confd) 

6.7 Dcscriution and Provision of Feature Grow C (FGC) (Cont'd) 

6.1.1 DescriDtion (Cont'd) 

(G) The Telephone Company will establish a trunk group or groups for the 
customer at end office switches or access tandem switches where FGC 
switching is provided. When required by technical limitations, a 
separate trunk group will be established for each type of FGC or other 
switching arrangements may be combined in a single eunk group at the 
option of the Telephone Company. 

Unless prohibited by technical limitations the providers of h4TS and 
WATS may, at their option, combine Interim NXX Trauslation traffic. 
When required by technical considerations, or when provided to a 
customer other than the provider of MTS and WATS, or at the request 
of the customer (i.e., provider of MTS and WATS), a separate trunk 
p u p  will be established for Interim NXX Translation traffic 4 / 0 1  800 
Data Basc. 

Operator Transfer Service may be provided with FGC Switched Access 
Service at Telephone Company designated Operator Services locations. 

The Telephone Company will provide Operator Transfer for calls 
originating from telephone numbers associated with exchange service 
lines in end offices subtending the Operator Services location operator 
Transfer Service is provided as set forth in 6.10.4 following. 

FGC switching is provided with multihquency address signaling or out 
of band SS7 signaling where technical feasible. With multifbquency 
address signaling and SS7 signaling, up to 12 digits of the called party 
number dialed by the customer's end user using dual tone mdtihquency 
or dial pulse addnss signals will be provided by Telephone Company 
equipment to the customer's premises where the Switched Access 
Service terminates. Such address signals will be subject to the ordinary 
transmission capabilities of the Local Transport pmvided. 

@-I) 

(I) 

(J) 
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